
Federal Emergency Management Agency

4-1 Appendix 4
September 1999 Notice Requirements

NOTICE PROVISIONS OF THE STATUTE

Section 4104a  Notice requirements (This section of the U.S. Code includes public law section 527
of the 1994 Reform Act)

(a) Notification of Special Flood Hazards

(1) Regulated lending institutions

Each Federal entity for lending regulation (after consultation and coordination with the Financial
Institutions Examination Council) shall by regulation require regulated lending institutions, as a condition
of making, increasing, extending, or renewing any loan secured by improved real estate or a mobile
home that the regulated lending institution determines is located or is to be located in an area that has
been identified by the Director under this title or the Flood Disaster Protection Act of 1973 as an area
having special flood hazards, to notify the purchaser or lessee (or obtain satisfactory assurances that the
seller or lessor has notified the purchaser or lessee) and the servicer of the loan of such special flood
hazards, in writing, a reasonable period in advance of the signing of the purchase agreement, lease, or
other documents involved in the transaction.  The regulations shall also require that the regulated lending
institution retain a record of the receipt of the notices by the purchaser or lessee and the servicer.

(2) omitted

(3) Contents of notice

Written notification required under this subsection shall include-

(A) a warning, in a form to be established by the Director, stating that the building
on the improved real estate securing the loan is located, or the mobile home
securing the loan is or is to be located, in an area having special flood hazards;

(B) a description of the flood insurance purchase requirements under  section
102(b) of the Flood Disaster Protection Act of 1973 [42 U.S.C.A. § 4012a
(b)];

(C) a statement that flood insurance coverage may be purchased under the  national
flood insurance program  and is also available from private insurers; and

(D) any other information that the Director considers necessary to carry out the
purposes of the national flood insurance program. 
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(b) Notification of Change of Servicer

(1) Lending institutions

Each Federal entity for lending regulation (after consultation and coordination with the Financial
Institutions Examination Council) shall by regulation require regulated lending institutions, in connection
with the making, increasing, extending, renewing, selling, or transferring any loan described in subsection
(a)(1), to notify the Director (or the designee of the Director) in writing during the term of the loan of the
servicer of the loan.  Such institutions shall also notify the Director (or such designee) of any change in
the servicer of the loan, not later than 60 days after the effective date of such change.  The regulations
under this subsection  shall provide that upon any change in the servicing of a loan, the duty to provide
notification under this subsection shall transfer to the transferee servicer of the loan.

(2) omitted

(c) Notification of Expiration of Insurance

The Director (or the designee of the Director) shall, not less than 45 days before the expiration of any
contract for flood insurance under this title, issue notice of such expiration by first class mail to the
owner of the property covered by the contract, the servicer of any loan secured by the property
covered by the contract, and (if known to the Director) the owner of the loan.
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Section 4104b  Standard hazard determination forms  (This section of the U.S. Code includes public
law section 528 of the 1994 Reform Act)

(a) Development

The Director, in consultation with representatives of the mortgage and lending industry, the Federal
entities for lending regulation, the Federal agency lenders, and any other appropriate individuals, shall
develop a standard form for determining, in the case of a loan secured by improved real estate or a
mobile home, whether the building or  mobile home is located in an area identified by the Director as an
area having special flood hazards and in which flood insurance under this title is available.  The form
shall be established by regulations issued not later than 270 days after the date of enactment of the
Riegle Community Development and Regulatory Improvement Act of 1994.

(b) Design and Contents

(1) Purpose

The form under subsection (a) shall be designed to facilitate compliance with the flood insurance
purchase requirements of this title.

(2) Contents

The form shall require identification of the type of flood-risk zone in which the building or mobile home
is located, the complete map and panel numbers for the improved real estate or property on which the
mobile home is located, the community identification number and community participation status (for
purposes of the national flood insurance program) of the community in which the improved real estate or
such property is located, and the date of the map used for the determination, with respect to flood
hazard information on file with the Director.  If the building or mobile home is not located in an area
having special flood hazards the form shall require a statement to such effect and shall indicate the
complete map and panel numbers of the improved real estate or property on which the mobile home is
located.  If the complete map and panel numbers are not available because the building or mobile home
is not located in a community that is participating in the national flood insurance program or because no
map exists for the relevant area, the form shall require a statement to such effect.  The form shall provide
for inclusion or attachment of any relevant documents indicating revisions or amendments to maps.

(c) Required Use

The Federal entities for lending regulation shall by regulation require the use of the form under this
section by regulated lending institutions.  Each Federal agency lender shall by regulation provide for the
use of the form with respect to any loan made by such Federal agency lender. The Federal National
Mortgage Association and the Federal Home Loan Mortgage Corporation and the Government
National Mortgage Association shall require the use of the form with respect to any loan purchased by
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such entities.  A lender or other person may comply with the requirement under this subsection by using
the form in a printed, computerized, or electronic manner.

(d) Guarantees Regarding Information

In providing information regarding special flood hazards on the form developed under this section, any
lender (or other person required to use the form) who makes, increases, extends, or renews a loan
secured by improved real estate or a mobile home may provide for the acquisition or determination of
such information to be made by a person other than such lender (or other person), only to the extent
such person guarantees the accuracy of the information.

(e) Reliance on Previous Determination

Any person increasing, extending, renewing, or purchasing a loan secured by improved real estate or a
mobile home may rely on a previous determination of whether the building or mobile home is located in
an area having special flood hazards (and shall not be liable for any error in such previous
determination), if the previous determination was made not more than 7 years before the date of the
transaction and the basis for the previous determination has been set forth on a form under this section,
unless-

(1) map revisions or updates pursuant to section 4101(f), 1360(f) after such previous
determination have resulted in the building or mobile home being located in an area
having special flood hazards; or

(2) the person contacts the Director to determine when the most recent map revisions or
updates affecting such property occurred and such revisions and updates have occurred
after such previous determination. 

(f) Effective Date

The regulations under this section requiring use of the form established pursuant to this section shall be
issued together with the regulations required under subsection (a) and shall take effect upon the
expiration of the 180-day period beginning on such issuance.
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Appendix A to Part 339--Sample Form of Notice of Special Flood Hazards and Availability of Federal
Disaster Relief Assistance

We are giving you this notice to inform you that:   

The building or mobile home securing the loan for which you have applied is or will be located in an area
with special flood hazards.   

The area has been identified by the Director of the Federal Emergency Management Agency (FEMA)
as a special flood hazard area using FEMA's Flood Insurance Rate Map or the Flood Hazard
Boundary Map for the following community: ________________. This area has at least a one percent
(1%) chance of a flood equal to or exceeding the base flood elevation (a 100-year flood) in any given
year. During the life of a 30-year mortgage loan, the risk of a 100-year flood in a special flood hazard
area is 26 percent (26%).   

Federal law allows a lender and borrower jointly to request the Director of FEMA to review the
determination of whether the property securing the loan is located in a special flood hazard area. If you
would like to make such a request, please contact us for further information.   

! The community in which the property securing the loan is located participates in the National Flood
Insurance Program (NFIP). Federal law will not allow us to make you the loan that you have applied
for if you do not purchase flood insurance. The flood insurance must be maintained for the life of the
loan. If you fail to purchase or renew flood insurance on the property, Federal law authorizes and
requires us to purchase the flood insurance for you at your expense.   

• Flood insurance coverage under the NFIP may be purchased through an insurance agent who will
obtain the policy either directly through the NFIP or through an insurance company that participates
in the NFIP. Flood insurance also may be available from private insurers that do not participate in
the NFIP.   

• At a minimum, flood insurance purchased must cover the lesser of:   
(1) the outstanding principal balance of the loan; or   
(2) the maximum amount of coverage allowed for the type of property under the NFIP.   
Flood insurance coverage under the NFIP is limited to the overall value of the property securing the
loan minus the value of the land on which the property is located.   

• Federal disaster relief assistance (usually in the form of a low-interest loan) may be available for
damages incurred in excess of your flood insurance if your community's participation in the NFIP is
in accordance with NFIP requirements.   

! Flood insurance coverage under the NFIP is not available for the property securing the loan
because the community in which the property is located does not participate in the NFIP. In addition, if
the non-participating community has been identified for at least one year as containing a special flood
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hazard area, properties located in the community will not be eligible for Federal disaster relief assistance
in the event of a Federally-declared flood disaster.   

By order of the Board of Directors.   
Dated at Washington, D.C., this 13th day of August, 1996.
Federal Deposit Insurance Corporation.
Jerry L. Langley, Executive Secretary
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Federal Emergency Management Agency
Washington, D.C.  20472

June 4, 1996

NOTIFICATION OF CHANGE OF SERVICER

The National Flood Insurance Reform Act (NFIRA) requires federally
regulated lending institutions and Federal agency lenders to report changes
of Servicer. Section 1364 of the National Flood Insurance Act of 1968, as
amended by Section 527 of NFIRA, provides in paragraph (b)(1) that:

"Each Federal entity ... shall by regulation require lending institutions,
in connection with the making, increasing, extending, renewing,
selling, or transferring any loan described in subsection (a)(1), to
notify the Director (or the designee of the Director) in writing
during the term of the loan of the servicer of the loan. Such institutions
shall also notify the Director (or such designee) of any changes in the
servicer of the loan, not later than 60 days after the effective date of
such change." [Emphasis added]

The Federal Emergency Management Agency is requesting that all
notices be sent to the Write Your Own company (insurance carrier
issuing flood policy) or agent of record to endorse the flood policy to
change the mortgagee or servicer.

In order to expedite the processing, please submit the following
information to the insurance company:

Borrower's Full Name
Flood Insurance Policy Number
Property Address (including city/state)
Name of Bank or Servicer Reporting the Change
Name/Telephone Number of Contact Person
Name and Address of New Mortgagee of Servicer
Name/Telephone Number of Contact Person


